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Privacy Notice

Last Updated: May 25, 2018

NAMM, the National Association of Music Merchants (NAMM) is a not-for-profit association within the musical 
instrument and sound and event technology industry. This Privacy Notice describes NAMM’s policies and prac-
tices regarding its collection, use and sharing of personal information.

How We Collect Personal Information
We collect information automatically. By visiting and interacting with our website and mobile apps, we collect 
certain technical data by automated means such as your IP address, browser type and version, operating system, 
and analytic information about your activity on the website or app. In most cases, this information is collected 
through web server logs or through the use of cookies and related technologies. You can read about how we use 
cookies and your choices in limiting our use of them in the section below about cookies.

Types of Personal Information We Collect and How We Use It
NAMM collects personal information about our members, customers, vendors and others with whom we interact. 
Minimally, this is typically business contact information such as first name, last name, job title, employer name, 
work address, work email, and work phone number, but may include other information as further described in 
this notice. We use this information to market, improve and provide our products and services and otherwise 
operate our organization, including providing membership services, organizing and promoting NAMM events, 
generating and disseminating trade and industry information, providing information about NAMM’s various other 
programs and activities, and for such other uses as described in this notice.

Membership
When you become a member of NAMM, we collect information about your company and individual contacts 
who work at the company, including names, email addresses and phone numbers, company address, and the 
size, and type of business. Members have a profile on our website and authorized member representatives may 
update, supplement, or delete their member profile information (although certain minimum member information 
must be maintained by us).
We use members’ company and personal information for membership administration, to deliver member bene-
fits, and to inform our members of NAMM-related events, content, and other benefits or opportunities associated 
with membership. NAMM also use this information to help us understand our members’ needs and interests so 
that we can better meet them and to improve our products and services.

Live events
NAMM organizes, hosts and participates in trade shows and other live events during the year. If you register for 
one of our events and you are a member, we will access the information in your member account for purposes 
of facilitating your registration for the event. If you are not a member and you register for one of our events, we 
will collect your name and contact information for that purpose. In either case, we request supplemental infor-
mation from attendees about themselves and their interests, preferences, and demographics and we use this 
information to facilitate attendee preferences and to tailor the event programming and communications accord-
ing to their expressed interests. Some of this information is collected through mobile apps makes available that 
are designed to allow attendees to access live event information and help them plan their attendance. We keep 
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information from attendees about themselves and their interests, preferences, and demographics and we use 
this information to facilitate attendee preferences and to tailor the event programming and communications ac-
cording to their expressed interests. Some of this information is collected through mobile apps makes available 
that are designed to allow attendees to access live event information and help them plan their attendance. We 
keep a record of this information and your participation at events and use it to help us tailor and improve future 
live events and programs. Some of this information may be optional as indicated by the event registration form 
on our website or in the app.

If you are a presenter at one of our events, we will collect information about you including your name, employer, 
contact, and biographical information, and photograph, and we may also collect information provided by event 
attendees who evaluated your performance as a presenter.

Some of our events are sponsored. At times, NAMM will provide an attendee list and contact information (email 
and physical address) to sponsors, co-sponsors and exhibitors of our events for the purpose of allowing them to 
send marketing and promotional information.

NAMM and third party participants at our events (sponsors, exhibitors, general attendees) may create video and 
audio recordings of the live event including of attendees generally and of particular presentations and perfor-
mances. It is not possible to guarantee that you will not be recorded in this manner if you attend a live event.

Publication and blogs
NAMM offers a great deal of content for our members. In addition to producing original content on our website 
and through blogs, NAMM also subscribes to news feeds and blogs produced by others, which we often link to 
from our website and newsletters. This means you may find yourself on the NAMM website or reading an email 
from NAMM and we will offer you a link to another organization’s website where you will find content or informa-
tion that we find relevant and useful to you. At these times, you will be leaving the NAMM website. NAMM is not 
responsible or liable for content provided by or privacy practices of these third-party websites.

You may subscribe to receive certain NAMM newsletters and other publications without becoming a member 
of NAMM, however, to receive NAMM newsletters by email, you will need to create a “profile” with us, which 
minimally requires providing your first name and last name and email address. We may use this information to 
provide information about our events, products and services. may unsubscribe and manage your NAMM sub-
scription preferences via links in the newsletter, in your online profile, or by contacting us at membership@
NAMM.org. Please note that if you have set your browser to block cookies, this may have an impact on your 
ability to unsubscribe.

We conduct surveys that we use to gain industry insight and to improve our offerings. Participation in surveys is 
voluntary. Additionally, the NAMM website uses interfaces with social media sites such as Facebook, LinkedIn, 
Twitter and others. If you choose to “like” or share information from the NAMM website through these services, 
we may be notified of such activity. You should review the privacy policy of those services.



5790 Armada Drive, Carlsbad, CA 92008 • P. 760.438.8007  F. 760.438.8639 NAMM.ORG

Your Correspondence with NAMM
If you correspond with us by email, the postal service, or other form of communication, we may retain such 
correspondence and the information contained in it and use it to respond to your inquiry; to notify you of NAMM 
events, publications, or other services; or to keep a record of your complaint, accommodation request, and the 
like.

Payment Card Information
You may choose to purchase goods or services from NAMM using a payment card. Typically, payment card 
information is provided directly by users, via NAMM’s website. NAMM may retain certain payment and billing 
information except that the credit card number itself is stored by NAMM’s third party credit card processor, not 
by NAMM, and may be retained for purposes of processing the recurring or future purchases you request, such 
as recurring membership fees and the like.
Other Ways We May Use Your Personal Information
In addition to the uses described above, we use your personal information for the following purposes.

• To administer, protect, operate, and maintain our website, systems and networks;
• To help deliver information about our offerings to our customers and prospective customers;
• To customize, measure, and improve our website, services, and advertising;
• To analyze and develop new products, services, and websites or improve existing ones;
• To perform accounting, auditing, billing, reconciliation, collection, and similar administrative activities;
• To prevent, detect, identify, investigate, respond to, and protect against potential or actual claims, liabilities, 
prohibited behavior, and criminal activity;
• To comply with and enforce applicable legal requirements, agreements, and policies; and
• To perform other activities consistent with this notice.

Cookies
Cookies are small files that are stored on your device when you visit a website. We use cookies to do a number of 
things such as remember your preferences, record what you have put in your shopping cart, allow you to log into 
your member profile, and analyze your web page visits and activity to help us improve our offerings and target 
our advertising based on your inferred interests. Cookies do not themselves store information that identifies you, 
but they are often used in a manner that they can be associated with you.
Here are the types of cookies you will encounter in using our website:

• Strictly Necessary - these are required by our website to perform certain functions such as allowing you to log 
in to your member profile or make online purchases;
• Functional – these help to improve your experience by doing things like remembering products you’ve added to 
your shopping cart or remembering certain preferences you have set;
• Analytic – these are used to analyze, in an aggregated manner, the way our website is used so that we can 
improve the website and our offerings. We use Google Analytics for this purpose; and
• Advertising – These cookies record browsing activity on our website and others as well as links and advertise-
ments you have clicked. They are set by third party advertising networks we use and their purpose is to allow 
delivery of our advertisements to you on other websites based on your inferred interests as indicated by the 
information they record. They also may be used to limit the number of times you see an advertisement as well as 
help measure the effectiveness of the advertising campaign.
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Managing Cookies
Most Internet browser settings will allow you to accept, reject, delete and otherwise manage cookies. You can 
find more information about this at www.allaboutcookies.org. You can also avoid receiving cookies by browsing 
our website using your browser’s anonymous usage setting (called “Incognito” in Chrome, “InPrivate” for Inter-
net Explorer, and “Private Browsing” in Firefox and Safari). Blocking our strictly necessary cookies will prevent 
certain functions of our website from working properly or at all. In addition to managing Google Analytics by 
managing its cookies, you can deactivate Google Analytics by using a browser plug-in found here: https://tools.
google.com/dlpage/gaoptout?

Third-party Sites
Note that links on our website and mobile apps may lead you to third-party sites that operate under different 
privacy practices. We want to caution you that they must take the responsibility of reviewing the privacy policies 
and notices for such other sites, as we have no control over information that is submitted to these third parties.
California - Do Not Track Disclosure
Our Website does not respond to Do Not Track signals. You may, however, disable certain tracking through 
cookie management as discussed above. For more information about Do Not Track signals, please visit www.
allaboutdnt.com/

When and How We Share Information with Others
Where applicable, we share personal information in the follow ways:

• With our affiliated organizations (e.g. those under common control with us);
• With our partners, suppliers or agents involved in delivering or fulfilling the products and services you’ve pur-
chased, including lodging and travel management providers when you book travel through our website;
• With select Endorsed Services Providers to communicate to you about their goods and services that may be of 
interest to you;
• We publicly promote the exhibitors at our live events, which may include sharing individual email addresses 
the exhibitors provide us for that purpose;
• With service providers engaged to perform services for, or on behalf of us in our operations including our mar-
keting activities;
• With fraud-prevention, credit references, and business and credit scoring agencies;
• With debt collection agencies or other debt-recovery organizations;
• With law enforcement agencies, government bodies, regulatory organizations, courts or other public authorities 
if we have to, or are authorized to by law;
• To satisfy any applicable law, or other legal or regulatory requirement;
• With third parties for joint promotions with that third party. They’ll be responsible for their own compliance 
with applicable privacy laws and their use of personal information;
• With third parties where our advertisements are served to you online;
• With a third party with which we are engaged in an acquisition, merger, asset sale, or other similar business 
transfer that involves substantially all of our assets where personal information is transferred or shared as part of 
the business assets.
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International Transfers of Personal Information
NAMM has its headquarters in the United States and information we collect from you in other countries will be 
transferred to and processed in the United States, although certain of our service providers may then access the 
information from outside the United States.  We endeavor to apply suitable safeguards to protect the privacy and 
security of your personal information consistent with the practices described in this Privacy Notice.

Data Subject Rights
To the extent provided by the law of your jurisdiction, you may have the right to access or correct the person-
al information we maintain about you and, in some cases, you may require that we delete the information, or 
object to or request that we restrict our processing of the information.  You can access, correct, and delete your 
profile information through profile settings on our website, although we require that certain minimal member 
information be provided and kept up to date.  Other such requests may be directed to us at the contact informa-
tion in the ‘Questions, Concerns or Complaints’ section of this Privacy Notice.
Security of Your Information
We maintain reasonable and appropriate security measures to protect your personal information from loss, mis-
use, and unauthorized access, disclosure, alteration, and destruction.

Security of Your Information
We maintain reasonable and appropriate security measures to protect your personal information from loss, mis-
use, and unauthorized access, disclosure, alteration, and destruction.

Data Retention
We will retain your personal information for the period necessary to fulfill the purposes outlined in this notice 
unless a longer retention period is required or permitted by law, for legal, tax or regulatory reasons, or other 
legitimate and lawful business purposes.

Changes and Updates to the Privacy Notice
We reserve the right to change, modify, add or remove portions of this notice from time to time and in our sole 
discretion, but will alert you that changes have been made by indicating on this notice the date it was last up-
dated. When you visit this our website or provide us your personal information under circumstances covered by 
this notice, you are accepting the current version of this notice as posted at that time. We recommend that you 
revisit this notice on occasion to learn of any changes.

Questions, Concerns or Complaints
You may contact us about matters pertaining to this notice at the following:
By Email: privacy-policy@namm.org
By Mail: Attn: Privacy at NAMM
National Association of Music Merchants (NAMM)
5790 Armada Drive
Carlsbad, CA 92008 USA


