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Refresh and reboot our core culture and our fundamental beliefs.
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o
coffee
ESPRESSD 285 - == HOT CHOCOLATE
HOUSE COFFEE 150 175 200 225 APPLE CIDER
AMERICAND 225 225 215 325  SMOOTHIES
LATTE 300 325 350 375 (TALIAN SODA 300 35
CPPUCCNO 300 325 27V375  STEAMER M 250 300 350
MOCHA 325 350, U00  CHAI TEA A0 230 350
COLD BREW - 2507 300  TEA HOT=[CED S0 any size
POUR-OVER - 300 — 425 MK 125 150 175
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HOTPANIIS—— 5.95  0ELI SwoWcH 775 VBieRL 125
e T S T OO
LK FOREST WM o/ chodder e s/

TAREY BRELS o/ e R o i ‘#’

Iwiss cheer,

VESBE w/ arficks
fomato, musheg
iwizs & prova
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AFFINITY SERIES
HES STRATOCASTER

FENDER FRONTMAN 150

._r;') Fendergquier \
_Packs. 1
. A{{stf‘spa&f

\ MBS

: All Packs Include +
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Sighage

e More Is Better!
e Make Them Fun!
e Make Them Clear!
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“Meeting and
communicating
' with employees is

M'the most important = —
part of my job.” E L

-Russ Beacock
(everyday)
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Stratedies that paid off...

)sessed over our retail showroom with fresh eyes. Focused
our identity and “worked it” to another level.

ymmunicated and shared our vision and goals with our entire
1ff. Revisited them often.

Embraced an atmosphere to encourage staff learning and growing.
orked the “inside out” “backwards” theory
e fundamentals, baby! They’re back to a new extreme!
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e did everything we could think of to create an extraordinary
stomer experience. Period.

ialyzed, evaluated, adjusted. Repeat!

e made the tough decisions when we needed to.

Does this idea, person, product, location, culture, computer, system,
etc. still serve us in obtaining our company goals?
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uss@beacockmusic.com Gayle@beacockmusic.com




