


Reverb The Marketplace for Musicians

A leading website and app for buying and
selling new and used music gear.

Visited by millions of music makers
looking for gear.

Offers tools and services built
specifically for the Ml industry.







Think about your own online
consumer habits...

Convenience
Flexibility on Price

Instant Gratification






1. Prioritize Shop Appearance

Why should a buyer choose you over another
seller?

e Your story: Share what makes you unique.

e Yourinventory: List everything.
e You make it easy. Accept all forms of
payment.
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Rock N Roll Vintage Q& @ -]
@ Chicago. IL. United States @ Joined: Jan 2013

Preferred Quick _ Quick
Seller  Shipper Responder

‘We love this stuff as much as you do! Established in 2004, Rock N Roll Vintage is committed to giving

ad more.

15% Discount
Endsin 11 days
By Rock N Roll Vintage
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W See More Gear Sales on Reverb.
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2,007 listings
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Schecter Robert Smith Ultra- Disa: DPC Disaster.
Cure Signature Guitar Vicra Shocker Vellow Micro Black
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2. List Frequently

‘Reverd

Top Sellers:

e Replace upto 10% of inventory monthly.
e Settime aside dedicated to listing inventory.
e Create alisting goal that works for their
business.
o 10aday? 30 aweek?
o Awaterline of 500 used?

Fender

1960 Fender Duo

Sonic Vintage Guitar
Electric Guitars
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3. Incorporate Used Gear

Used inventory is always unique and is your online
shop’s distinct calling card.

Top Sellers:

e Price used inventory to sell within 21 days.

e Used makes up at least 15% of their
inventory, but accounts for 60-90% of
monthly sales.

e Sellinternationally.




3. Incorporate Used

Remember:
Today’s new is tomorrow’s used!







4. Consider Listing Quality
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Keys to a great listing:

e |ots of photos-especially areas
that may have some damage.

e Accurate descriptions;
specs when possible.

e Fairpricing.

e Open to offers.







5. Promote Your Listings

Reverb

Sell Gear

Fender
! 1960 Fender
=y Duo Sonic
ol Electric Guitar

Ways to increase traffic to your listings:

Start Over

e Use Reverb Bump.

e Leverage social media.

e Participate in Reverb’s monthly
sitewide sales.

e List pre-orders as quickly as possible. it
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6. Nail Customer Service

If it works in store, it works online!
Keys to great customer service:

e Respond to customers quickly.
e Be open tothe conversation.
e Don't take anything personally.

The Reverb App is the most powerful 2
tool at your disposal. °






/. Create Operational
Efficiencies

Start building operational muscle by:

e Upgrading your POS.
e Creating astreamlined listing process.
e Dedicating someone to online sales.
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