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Who am I?

G’day, I’m Glenn Haworth from @haworthguitars

• Director of Haworth Guitars

• Guitar retailer in Australia

• Multiple stores south of Sydney NSW

• Strong focus on e-commerce

• Population of 20,000 where I live



Why Instagram?

Why building our Instagram was important to us…

• To establish ourselves as the experts

• To gain our customer’s attention over competitors

• To build traffic to our website and stores

• To make direct sales through another sales platform

• To showcase our range of cool guitars

• To personalize our online business

• To build our community

Are you missing out?



Where we started on Instagram

Don’t do this…

❌Inconsistent photos

❌Minimal engagement

❌Not posting frequently enough

❌No shopping tags to our website

❌Average product content/descriptions

❌Wrong type of followers

❌Gained followers using dodgy apps



Where we are now…

✅39,900 followers 

✅Genuine followers who love guitars

✅Now a valuable asset and sales tool

✅Consistent quality photos

✅Shopping tags send traffic to website

✅Engagement in comments & messages
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So Let’s Get Started…
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1. Engage



1. Engage with your target market

• Find relevant accounts via hashtags

• Eg. #guitarist #guitarsolo 

• Leave a positive comment and follow them

• Like their most recent posts

• Be genuine and sincere

• They will see you and might follow you back

• Even if they don’t respond, other people will see it

• Let’s see what happens with this example…



Results:

✅He replied to our comment

✅He followed us back

✅We now have a new follower

✅Fits our target market
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2. Competitions



2. Competitions

• Run a Competition

• “Follow us to enter & tag 3 mates”

• Within days our followers DOUBLED

• Now over 10k followers

• Unlocked additional business tools

• Check Instagram’s T’s and C’s

Before Giveaway After Giveaway
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3. Influencers



3. Using Influencers

• Ask influencers to share your post

• You may need to pay $$$

• Massive followings in your niche

• Grab as many followers as you can
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4. Photos



4. Taking the Right Photo

• Create a cool space with plenty of light

• Choose something interesting

• Avoid boring products

• Batch photos together to save time

• Use ‘Portrait Mode’ on iPhone

• Focus on the best parts of the product

• Careful not to cut out the edges

• Take more photos than you need

• Consistent photo styles



Bad Examples…

❌Guitar doesn’t fit in the photo

❌Poor background choice

❌Reflections

❌Guitar is too dark

❌Headstock is cut off

❌Not focused on best parts

❌Price tag is visible



Good Examples…

✅Interesting products

✅Portrait Mode

✅Close up of interesting parts

✅Good lighting

✅Close up of body

✅Portrait Mode

✅Consistent style

✅Good lighting

✅Body fits in the shot

✅Blurred background
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5. Content



5. Writing Engaging Content

• Entice the customer with your words

• Include facts, features and quotes

• Ask an engaging question

• Add a call to action
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6. Hashtags



6. Using Hashtags

• Use hashtags that relate to your product

• Use popular hashtags to get attention

• Start your own hashtag

• Store key hashtags in your phone
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7. Link to Your Website



7.1 Link Products to Your Website

• Give customers a way to buy your product

• Tag the product when you post

• Create a ‘Call to Action’ in the comments

• Mention it in a soft way

• No hard selling

When Posting in News Feed



7.2 Link Products to Your Website

• Give customers a way to buy your product

• Create a SWIPE UP link to the product

• Tag the PRODUCT as well 

• Make it easy for customers to follow through

When Posting a Story
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8. Measure and Repeat



8. Measure What Works 

and Repeat

• Use ‘Insights’ to check engagement

• See which posts worked best

• Monitor ‘Website Clicks’

• Repeat what worked
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Bonus Tips



When to Post?

• Use WhenToPost App 

• Post a Minimum of 3 times daily

• More posts reach more eyes



Use Filters but Don’t Go Overboard!

• Brightness

• Contrast

• Structure

These three are all you need…
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Some of our Most Engaging Posts…



5,849 likes 5,505 likes 9,682 likes



1. Engage with your Target Market

2. Competitions

3. Use Influencers

4. Quality Photos

5. Engaging Content

6. Relevent Hashtags

7. Link to Your Website

8. Measure and Repeat

@haworthguitars



Where to from here?

1. Go to @haworthguitars

2. Click “Message”

3. Write “Namm”

4. I’ll give you a Free Health Check


