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Ideas on how to use the groups…

• Check the pages regularly 
for anything that might be 
relevant to your business.

•Answer questions that 
you are knowledgeable 
about. 



•Use keywords to look for 
posts that might be 
relevant to your business.

•Answer the questions as 
best you can, and let the 
person know how you can 
help them and how to 
reach you.



•Always thank your loyal 
customers who refer you 
on social media.



Start your own group!



• Make sure your group is 
something you can manage.

• Find a topic that allows a group 
with a common interest to 
gather and talk.

• Make sure the group is your 
market.



• Even if you created the 
group, make rules  and 
follow the group rules.

• Even though you might be 
promoting your business, 
if you are offering an 
important service, people 
need to know about it.



• Be ready for some 
challenges. Sometimes you may 
have to navigate conflict (not 
about you) in your group. Make 
sure you have rules.



Post about relevant topics that make you a 
conversation starter and that engage people. They 
don’t always have to pertain to your business .



Create Experiences and post about them.

• Offer group workshops.

• Open mics.

• Recitals and showcases.

• Community outreach

• Give back programs to the 
community to thank them for 
their support.

• Post about all the programs.



• Be grateful for posts like this 
one. It’s always nice to see 
someone recognizing you and 
your business for being a great 
local partner.



• Or this one!

• And let it inspire you to 
do the same for others!



And share human interest stories!



Facebook groups can 
open up your circle, help 
you get the word out 
about your business or 
just help you interact 
with the community.






