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HI, I'M
MICHELLE.

Design
& BUILD
WEBSITES









- KNOW _

YOURSELF

‘V-Q




l/»” .

" WHATIS YOUR
\ = PRIMARY WIN?



THE PROBLEM:

FRICTION










THE $300 MILLION
BUTTON

SIGN UP”




THE
SOLUTION:

4k REMOVE
1l FRICTION




THE

INTERFACE




CONTENT

SIMPLIFY & FOCUS
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REMOVE VISUAL CLUTTER

Fewer elements with more breathing room

LOGO

Carles drinking vinegar

Skateboard minim enim et, ethical
cred ethnic forage PBR&B laborum
cray laboris. Anim tofu quis

consectetur bespoko qui...

Anim qui mixtape magna

Ea banh mi fashion axe, cliche
plaid +1 tote bag typewriter

o digan doloctus disrupt
roprohanderit odio. Tofu Cosby
swoator consectotur, floxitarian

narwhal fap Bushwick Blue Bottle

Chia biodiesel

Forage lomo mumblecore

\astor cleanse accusamus aesthetic
disrupt sartorial direct trade, trust
fund next level lo-fi occaecat duis

occaecat salvia

Sartorial fixie keytar

VHS hashtag Commodo accusamus C\

Marfa aute laboris authentic
forage due

Put a bird on it whatever drinking vinegar, mollit
nisi flexitarian Odd Future Truffaut Tonx selfies
four loko...

Artisan fashion axe

Consequat bicycle rights cred.
Godard assu T L
quis mollit voluptate blog Odd Futuro oluptate mixtape

ut qui kale chips hashtag. ice ut Portland

CALLTOACTION

Voluptate mixtape

Godard Portland kogi
0dd Futur
Distillery kits

e ut Portland
Godard Portland k

0dd Future excepteur

Skateboard minim enim et, ethical

next | lo-fi occaecat duis o

ia biodiesel Sartorial fixie keytar VHS hashtag Commodo accusamus (\

Marfa aute laboris authentic
forage due

Put a bird on it whatever drinking vinegar, mollit
nisi flexitarian Odd Future Truffaut Tonx selfies
four loko

CALLTOACTION

Carles drinking vinegar

d ethnic forage PBR&B laborum ¢

laboris. Anim tofu quis con:

Forage lomo mumblecore

aster cleanse accusamus aesthetic disrupt sartorial direct trade, trust fund

at salvia..

Artisan fashion axe

banjo hashtag Consoquat bicyclo rights crod, Godard assumenda droamcatchor quis mollit
Distillery kitsch scenester - =
Jptate blog 0dd Futuro ut qui kalo chips hashtag

Anim qui mixtape magna




DECISIONS,
NOT OPTIONS




GOOD DESIGN
PRINCIPLES
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RULE OF THIRDS

1/3 or 33.3% - Horizontal Axis 2/3 or 66.7% - Horizontal Axis

2/3 or 66.7% - Vertical Axis

1/3 or 33.3% - Vertical Axis




COLOR

Pick 2-3 Colors plus neutrals

(@marktimemedia
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CONTRAST

Make sure it’s legible

Lorem Ipsum Lorem ipsum
dolor sit amet dolor sit amet
consectetur consectetur
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TYPOGRAPHY

Pick fonts that are not too similar

This is My Heading Font

This is my body font, which needs to work well in paragraphs at smaller sizes. Remember to
evaluate this for legibility when used within larger blocks of text.

This is My Heading Font

This is my body font, for use in normal paragraphs at smaller sizes. Body fonts are generally set at

16px with 1.6 line-height to be readable on a large variety of devices.




READABILITY
Easily Scannable, Directed, & Precise

(@marktimemedia
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VISUAL HIERARCHY
Which Element is ?

LOGO LOGO

Chia biodiesel Sartorial fixie keytar VHS hashtag Commodo accusamus o\ Chia biodiesel Sartorial fixie keytar VHS hashtag Commodo accusamus q

Marfa aute laboris authentic
forage due

Marfa aute laboris
authentic forage due

Put a bird on it whatever
drinking vinegar, mollit nisi
flexitarian Odd Future
Truffaut Tonx selfies four
loko.

Carles drinking vinegar

Skateboard minim enim ot, ethi-

cal cred othnic forage PBR&B
laborum cray laboris. Anim tofu
quis consectetur bespoke qui.

Forage lomo mumble-
core

Master cloanse accusamus aes-
thetic disrupt sartorial direct
trado, trust fund next lovel lo-fi
occaecat duis occaecat salvia.

Artisan fashion axe

Consequat bicycle rights cred,
Godard assumenda dreamcatch-
or quis mollit voluptate blog Odd
Future ut qui kale chips.

Carles drinking vinegar

Skateboard minim enim et, ethical cred

othnic forage PBR&B laborum cray laboris.

Anim tofu quis consectetur bespoke qui.

Put a bird on it whatever drinking vinegar, mollit
nisi flexitarian Odd Future Truffaut Tonx selfies

four loko.

Forage lomo mumblecore

Master cloanse accusamus aesthetic disrupt
sartorial diroct trade, trust fund noxt lovel
lo-fi occaecat duis occaecat salvia.

Artisan fashion axe

Consequat bicycle rights cred, Godard assu-
menda dreamcatcher quis mollit voluptate
blog 0dd Future ut qui kale chips.




LOGO

Voluptate mixtape

Vice ut Portland

Godard Portland kogi

0dd Future excepteur
Distillery kitsch scenester

Chia biodiesel

(@marktimemedia

VISUAL HIERARCHY
Which Element is

Sartorial fixie keytar VHS hashtag Commodo accusamus

Marfa aute laboris authentic forage

by: Pitchfork Truffaut | April 26, 2014 | Gastropub, Typewriter

Anim qui mixtape magna

Put a bird on it whatever drinking vinegar, mollit nisi flexitarian Odd Future Truffaut Tonx selfies
keffiyeh veniam photo booth actually four loko. Helvetica bespoke typevrriter, salvia aesthetic
deep v butcher pour-over odio Marfa. Quis biodiesel food truck nesciunt, Truffaut artisan blog
readymade. Messenger bag direct trade dreamcatcher synth swag officia, meh pariatur meggings
street art freegan placeat Tonx minim. Cliche whatever tattooed actually gastropub. Adipisicing
banjo leggings, cred aute PBR&B Echo Park PBR delectus.

Anim qui mixtape magna

Ea banh mi fashion axe, cliche plaid +1 tote bag typewriter locavore cardigan delectus disrupt
reprehenderit odio. Tofu Cosby sweater consectetur, flexitarian nanwhal fap Bushwick Blue
Bottle banjo hashtag. Plaid dolore fingerstache forage lomo mumblecore master cleanse photo
booth sartorial do asymmetrical veniam fixie.

Carles drinking vinegar

Skateboard minim enim et, ethical cred ethnic forage PBR&B laborum cray laboris. Anim tofu quis consec’
bespoke qui.

Forage lomo mumblecore

Master cleanse accusamus aesthetic disrupt sartorial direct trade, trust fund next level lo-fi occaecat duis
occaecat salvia.

Artisan fashion axe

Consequat bicycle rights cred, Godard assumenda dreamcatcher quis mollit voluptate blog Odd Future ut qui
kalo chips.

LOGO

Voluptate mixtape
Vice ut Portland
Godard Portland kogi
0dd Future excepteur

Distillery kitsch scenester

?

Chia biodiesel Sartorial fixie keytar VHS hashtag Commodo accusamus q

Marfa aute laboris authentic forage

by: Pitchfork Truffaut | April 26, 2014 | Gastropub, Typewriter

Anim qui mixtape magna

Put a bird on it whatever drinking vinegar, mollit nisi flexitarian Odd Future Truffaut Tonx selfies
keffiyeh veniam photo booth actually four loko. Helvetica bespoke typevrriter, salvia aesthetic
deep v butcher pour-over odio Marfa. Quis biodiesel food truck nesciunt, Truffaut artisan blog
readymade. Messenger bag direct trade dreamcatcher synth swag officia, meh pariatur meggings
street art freegan placeat Tonx minim. Cliche whatever tattooed actually gastropub. Adipisicing
banjo leggings, cred aute PBR&B Echo Park PBR delectus.

Anim qui mixtape magna

Ea banh mi fashion axe, cliche plaid +1 tote bag typewriter locavore cardigan delectus disrupt
reprehenderit odio. Tofu Cosby sweater consectetur, flexitarian narwhal fap Bushwick Blue
Bottle banjo hashtag. Plaid dolore fingerstache forage lomo mumblecore master cleanse photo
booth sartorial do asymmetrical veniam fixie.

Carles drinking vinegar Forage lomo mumblecore  Artisan fashion axe

Skateboard minim enim et, ethical Master cleanse accusamus aesthetic  Consequat bicycle rights cred,
cred othnic forage PBR&B laborum  disrupt sartorial direct trade, trust ~ Godard assumenda dreamcatcher
cray laboris. Anim tofu quis fund next level lo-fi occaecat duis  quis mollit voluptate blog Odd

consectetur bespoke qui. occaocat salvia. Future ut qui kale chips.
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F-SHAPE MOVEMENTS
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MENTAL MODELS

LOG o Chia biodiesel Sartorial fixie keytar VHS hashtag Commodo accusamus O\

Chia biodiesel Sartorial fixie keytar VHS hashtag Commodo accusamus Pop-up pork belly Vinyl commodo



M E N T AL M O D E LS @marktimemedia

Header: navigation, logo

Footer: extra navigation, contact info, terms/conditions
Contact Us: page/form easily accessible

Search: let people find things their way

Scrolling, Swiping: behave normally, don't hijack
Clicking: affordance, knowing something is “clickable”

lcons & Metaphors: map pin, social icons, mail icon, etc
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ENCAPSULATION




DIRECTIONAL CUES

\ J/ \
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AFFORDANCE &
CLICKABILITY

"BUToNT T B







PROVIDE
CONTEXT
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BREADCRUMBS

Grocery & Gourmet Food > Coffee, Tea & Beverages > Energy Drinks

Starbucks Refreshers, Strawberry Lemonade, 12 Ounce Sleek Cans (Pack of 12) from starbucks
WYYy v 203 customer reviews | 4 answered questions

@}\\{Nl Health » Diet + Fitness | Living Well | Parenting + Family

U.S. Editon + O menu =

Living Dining Workspace Jewelry + Accessories Artists Books Kids Gifts Sale

Home - Living ) - Floor +Wall @ Share / Print / E-mail

A = ¢

Chilewich Montauk

Wrong For HAY Navy Raw
Chilewich Wicker Sugar ... Chilewich Turquoise Flo... Doormat
$135.00 $50.00

HAY Iso Hooks
$50.00 $899.00 $29.00




ARTICLES

EVENTS

TAXONOMIES

TOPICS  WRITE FOR US

N LiIJI AFAani

The Articles

OO0UX: A Foundation for Interaction Design

by Sophia Voychehovski - April 19, 2016

Pivoting smoothly from action to action is all well and good, but when interactions seem
abstract to users, a sense of context is probably missing. In this follow-up to Object-
Oriented UX, Sophia Voychehovski takes us from big-picture OOUX frameworks to

confidently targeting actions that meet the needs of users.

Looking for “Trouble”

by Orr Shtuhl - April 12, 2016 - 6 Comments

Venting isn’t exactly an innocent activity. Rolling our eyes at a struggling client—no matter
how justified we may think we are—hints at a skewed sense of entitlement. It means we've
forgotten that our experience working with others reflects their experience working with
us. Orr Shtuhl shares how the team at Blenderbox changed their “venting culture” to

proactively hunt for subtle flags of distress and take responsibility for their client: e of

the experience.

The User’s Journey

by Donna Lichaw - April 05, 2016 - 3 Comments

‘We're hardwired to respond to storie parse them, to invent them, to translate our
world into landscapes and characters. Applying a twist to “narrative architecture,” Donna
Lichaw deconstructs how we weave stories into our products. The real trick, she

do more than tell stories; it's to design our products to be the story.

Design for Real Life
by Sara Wachter-Boettcher, Eric Meyer - March 29, 2016 - 2 Comments

We say we're crafting personas to fit the needs of “real” people—yet we easily revert to

abstractions when raw emotions enter the picture. Common human experiences aren't

V)
§ 3 AustaPART

=

"o
ALIST APART'S mailing list. Stay in the game—and ahead of
the curve. Never miss an article for people who make
websites.

art.com/emailsignup

Painless time tracking for
creative professionals.

Ad via The Deck

Topics

Code

Application Development
Browsers

CSs

HTML

JavaScript

The Server Si

Content
Community
Content Strate;

Writing

Design
Brand Identity

(@marktimemedia
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FILTERING

1-24 of 55 results for Home & Kitchen : Kitchen & Dining : Bakeware : Mixing Bowls : Prime Eligible : Dishwasher Safe : Pyrex or OXO : "mixing bowls™ Sort by [ Relevance

Related Searches: glass mixing bowls, measuring cups.

Any Category
Home & Kitchen

Kitchen & Dining
Bakeware & r

u
prwonne ey ' N
Orime \ 7

Add-on Item

Exclude
See more choices See more choices Pyrex 8-piece 100 Years Glass Mixing Bow Set See Size Options
Feature Keywords . . . . (Limited Edition) . i
Clear OXO Good Grips 3-Piece Mixing Bowl Set, OXO Good Grips Batter Bow! by Pyrex OXO Good Grips 5-Quart Mixing Bowl
Dishwasher Safe Blue/Green/Yellow by OXO by OXO

by OXO . $24.75 $62.99 /Prime
$12.99 Prime Get it by Tuesday, Apr 26 $22.50 /Prime

Mixing Bowls

Nesting

3 Pieces $24.95 $24.99 /Prime Get it by Tuesday, Apr 26 Only 2 left in stock - order soon.
Microwave Safe Get it by Tuesday, Apr 26 3 ~ 393 Lower price from KSCOSupply:
Steel e $15.81 (not Prime eligible)
Brushed Stainless

Retro

Kitchen & Dining Product
Material
Stainless Steel

Plastic N & &
&8

Glass

Brand = e
Clear I
Pyrex
Cuisinart
Imperial Home
Cake Boss
VonShef N
ChefLand See Color Options OXO SoftWorks 3-Quart Plastic Mixing Bowl See Size & Color Options Pyrex 2 Cup Round Storage Lid #7200-PC for
by OXO . Glass Mixing Bowl-12 Pack (4-Red,4-Blue,4-
Trudeau OXO Tot Small & Large Bowl Set with Snap On g Pyrex Prepware 1-quart Glass Mixing Bowl (4 Orange) 9 ¢
Anchor Hocking Lids - Aqua $9.99 Prime Pack) oy Dy
Farberware by OXO Only 14 left in stock - order soon by Pyrex v
BrightSpring
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SEARCH (+AUTOCOMPLETE)

Include Categories Design

x Charts (1630883) ‘ \ x Periods & Styles (100927)
Post

. Redesigning the WordPress Template Hierarchy

B Bridging the gap between designers and developers

~v; Designers: You're not an artist, you're a translator

b£ 8 Reasons to Stop Using Photoshop For Web Design

Joining the Conversation

Il
Charts (163083)

- Periods & Styles (100927)




FORM
DESIGN




COST/BENEFIT
ANALYSIS
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MINIMAL FIELDS
& Not Asking Too Much

First name |

Last name

Title

Organization [7
© nanprofit © foundation © consulting fiern € other

Street address |
[—
L —
State '_

Country [—-
Zip or postal code |

E-mad address | i;-)

Voice phone [r_ jl Ext I

Falr_ﬂ

| would prefer to receive information via

C E-mal C Fax

Submit I

SIGN UP
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CONTEXTUAL ERRORS

Sorry, we couldn't find an account with that username. Can
we help you recover your username?

Username |freddie@examp|e.com

| | Show

ﬁ Stay Logged "

Don't have an account? Sign Up




AVOID BAD PATTERNS



MULTIPLE CALLS
TO ACTION



UNCERTAINTY




OVERZEALOUS
FORMS




ANTIPATTERNS
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ADDITIONAL RESOURCES

https //onextramxel com/10- Decullarltles of -
successful-internet - retail-website - de5|9ns/

https //vwo. com/b|og/deS|Qn DrmC|D|es—
increase-conversions/

https //optmmonster com/11-web- de5|9n—
Drmoples that-will-boost- your-conversion -
rate/

https //b|og kissmetrics. Com/psvcho|oglca|
prmmples convertmg website/

https //b|og kissmetrics.com/what - converting-

https://www.sitepoint. com/Forget ux-focus-

conversion-centered- de5|9n/

https://hbr.org/2006/06/more-isnt-always-

better

https://www.smashingmagazine.com/2012/02/

redeﬁmng hicks-law/

http://3./designs.co/blog/2010/0//ten-laws-

to- de5|9n bv/J

http://3./designs.co/blog/2012/08/10 -

psycho|ogica| - principles—to—design—vvith/

websites-do/

https /Iwww.i invisionapp. Com/b|og/h|gh—
convertmg |and|n9 Dages/

https //unbounce.com/conversion-rate-

opt|m|zat|on/de5|gn DFIHCID|GS INncrease-

conversions/




VISIT US!



QUESTIONS?

Michelle Schulp

% michelle@inboundav.com
Y (@marktimemedia
& bitly/ XXXXXX



