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Great About eBay???

oth Most Trafficked Website In The
orld

285 Million Visits Monthly
v 157.3 Million Active Users

v Musical Equipment Sales In Excess of
$1.4 Billion Annually, With The
Majority of Sales Coming From Music
Merchants.
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Current BAM Sales

Sales that average a
month and GROWING!!!

*Average Transaction $750

*Cost effective...Affordable way
to combat show rooming

*Jumpstarted our e-commerce
sales
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Pick Me!!!

v Item Title

v Username

v Cover
Photo
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Scan | acoustic guitar

FLORAL INLAY
30LIDWOOD IND
ROSEWOOD ACOUSTIC 6
¥ 5 FLORAL INLAY SOLID
STRINGSGUITAR1032 ROSEWOOD ACOUSTIC 6 STRINGS
) GUITAR 1032
Reminders 4 . US $800.00
D

Messages
Saved searches

Favorite sellers x
Earn US $16.00

Description
eBay Deals
Item specifics
US $787.50

Settings \TAR J40 6500 Shipping, payments, returns
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* Grow Your Business

PRS Paul Reed Smith 513 Tobacco Burst 10 Top Electric Guitar
WILLCUTT GUITARS - #1 PRS DEALER - FREE PRO SETUP

Item condition: New

Time left: 26d 14h (Nov 03,2014 01:34:23 PST)

Price: US $3,319.00

Best Offer:

1 watching

#* Add to collection

Free shipping New condition 100% positive feedback

' PayPal 12 months financing available
CREDIT subject to credit approval. See terms
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If They Ask It, Answer It
Respond To Every Question No Matter What

Respond As Quickly As Possible (You Are Not The
Only One They Are Talking To)

Be Personable. Use Names (Theirs, Yours)
Send Invoices Immediately

Don’t Tell Anyone Anything That You Don’t Know To
Be True (It Will Haunt You In The End)

Keep In Touch With The Customer Every Step Of The
Way

Keep All communications Through eBay Messages
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Cleaned, Set%, Thoroughly Tested, Properly Packed,
1ly Shipped, Keep Customer In Loop)

)ns and/ or Services (Setup, String Change)

4 Give Your Customer Something FREE
(Candy, Discount Coupons, T-Shirt, Strap)

v Send A Note Voicing Your Appreciation

7 Invite Them Back To Make Future Purchases
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2011 2012 20\®

YOUR ADVENTURE

STARTS HERE! any purchase

- o ’ oo - As a repeat CU§tomar.° we
657 N. Pace Blvd. Pensacola, FL. 32505 " Please visit us at: invite you to recieve 10% off

z our next purchase by placin
850.457.7557 1.800.823.6302 www.bluesangelmusic.com il gl ey
i and Like us on Facebook
www.bluesangelmusic.com
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via ---, with

Hi---, Thank you foryour purchase from Blues Angel Music! Your --- will ship tomorrow ;

tracking numberto follow via email.

We have already posted positive feedback on you. Please do the same for us when youreceive your
item. Positive Feedback and High DSR ratings are critical to our success and our ability to provide you
with the best possible service! If there are any issues/problems/damage to your merchandise, call us
immediately at (800) 823-6302, and we'll assist youin any way we can.

Blues Angel Music is a family owned and operated brick and mortar store dedicated to providing quality
products and world class customer service to you. We have beenin business for17 years, and look
forward to a long relationship with you, ourvalued customer! Thanks again !

Sincerely,
Jim DeStafney
Owner, Blues Angel Music
Pensacola, FL

(800) 823-6302
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Pack & Ship With Pride

e A Tracking Sheet v Use Efficient & High-
Quality Packing

Follow s [tem From Material

“Sale To Mail”
v Bubble Wrap ($$%)

v Ensure All Processes v Newspaper
Are Completed and No v Recycle All

Items Are Forgotten Incoming Packaging
v CoOp

v Free Packing

v Prepped, Cleaned, Material (FedEx,

Detailed, Tested USPS)
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Website Phone Sale

Item: Item #: Serial #:

Married

Whammy Bar Mouthpiece
Paperwork Amp Cover
Power Supply

Date: Sold Inspected By

Special Requirements:

Dimensions: L: : H: Shipping Cost:
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Billions of Additional
Customers

Some Things Are Harder
To Get Overseas & More
Expensive

Become Someone’s
Primary Source (People
Like To Do Business
With People They Trust)

Don’t Be Afraid To Take
Money From Overseas
But Do It Wisely (Bank
Transfer)
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d To Knows”

juently Asked To Declare Items As Gifts Or Reduce Values For

v' Shipping Calculator Can Be Inaccurate

International Buyers To Ask For Price Quote
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Argentina
Australia
Austria
Brazil
Canada
Chile

China

Czech Republic
France
Germany
Great Britian
Hong Kong
Indonesia
Ireland
Israel

Italy

Japan

Korea
Netherlands
New Zealand
Norway
Peru
Philipinnes
Russia
Singapore
Spain
Sweden
Switzerland
South Africa
Thailand
Turkey

USPS International Shipment Limitations

Priority Express
Size Requirements |Insurance |Size Requirements [Insurance
42" L 79" L+G 5000 Max |36" L 79" L+G 5000 Max
42" L 79" L+G 3644 Max 36" L 69" L+G 5000 Max
60" L 108" L+G 5000 Max [60" L 108" L+G 5000 Max
42" L 79" L+G 2915 Max |36" L 79" L+G 5000 Max
79" L 108" L+G 675 Max |42" L 79" L+G 5000 Max
42" L 79" L+G None 36" L 79" L+G 5000 Max
42" L 79" L+G 1222 Max |60" L 108" L+G 5000 Max
60" L 108" L+G 5000 Max [60" L 108" L+G 5000 Max
60" L 108" L+G 650 Max |60" L 108" L+G 650 Max
60" L 108" L+G 500 Max |60" L 108" L+G 500 Max
60" L 108" L+G None 36" L 79" L+G 650 Max
60" L 108" L+G 5000 Max [60" L 108" L+G 5000 Max
42" L 79" L+G None 36" L 79" L+G 5000 Max
60" L 108" L+G 650 Max [60" L 108" L+G 650 Max
42" L 79" L+G None 36" L 79" L+G 5000 Max
60" L 108" L+G 650 Max |60" L 108" L+G 650 Max
60" L 108" L+G 5000 Max 60" L 108" L+G 5000 Max
42" L 79" L+G 5000 Max |60" L 108" L+G 5000 Max
60" L 108" L+G 650 Max |60" L 108" L+G 650 Max
60" L 108" L+G 1025 Max |36" L 79" L+G 5000 Max
60" L 108" L+G 650 Max |60" L 108" L+G 650 Max
42" L 79" L+G None 36" L 79" L+G 5000 Max
42" L 79" L+G None 36" L 79" L+G 5000 Max
42" L 79" L+G 5000 Max [60" L 108" L+G 5000 Max
42" L 79" L+G 3000 Max |36" L 79" L+G 5000 Max
60" L 108" L+G 650 Max |60" L 108" L+G 650 Max
60" L 108" L+G 650 Max |60" L 108" L+G 650 Max
60" L 108" L+G 650 Max |60" L 108" L+G 650 Max
42" L 79" L+G None 36" L 79" L+G 5000 Max
42" L 79" L+G 1458 Max [36" L 79" L+G 5000 Max
42" L 79" L+G 952 Max |[36" L 79" L+G 5000 Max
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' Top-rated

s 1e a Top Rated Seller!!!

el 'y

jox

'his Directly Improves Your Bottom Line
Final Value Fees Reduced By 20% (7% to 5.6%)
loves Listings Higher

eBay Buyers See Your Listings First

v Top Rated Seller Plus Logo

Gives Your Listings More Credibility, and Gives Your Buyers Confidence
That You're Among The Best!
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hops, Craigslist, Newspapers, Yard Sales, Auction
ate Sales

Cultivate Your
You Can)

elationships With Your Sources (Help Them If

v Restock Your Rentals (40% of Our Band Rentals Come From
Pawn Shops or One of These Avenues)

v Buy At A Discount and Perform Repairs Yourself

v Buy Smart, Be Profitable
eBay Sales Define Market Value
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