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Beyond E-commerce: How Online
Can Boost In-Store Sales



[es
' .“
Ca

Schmitt
Music

Joerg Hermsen

Schmitt Music
Minneapolis, MN

Getyour|Band.Instrument at
Schmitt-Music!

We're the one-stop shop for all of your schal music needs, with an
amazing selection of instruments and accessories, plus music lessons,

| repair services and more! Schmitt Music offers the best selection of brass,

woodwind and pereuSsion instruments in the Midwest.
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Schmitt Music offers the largest
selection of pianos anywhere!
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Visit a Schmitt Music piano storeto eXplore one of the nation's largest and O
most unique selections of new, vintage, rebuilt, and pre-owned pianos:
Proudly representing Steinfvay & Sonspianos for over half a century?
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Keith Grasso

Island Music Company
La Plata, Maryland
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Presenting Impressive Pictures of Your Showroom

-When taking pictures of people or products in your store, make sure your
backdrop is in an impressive area of your showroom.

-Utilize angles that make it look as though your showroom is packed and
limitless. Avoid showmg blank spaces
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Use Social Media to Make It Look Like Things are
Happening at Your Store

The idea is to create the image of somethlng happenlng every day. It
IS not just another boring day in the ~ R
store.

Show pictures of:
- Events happening
- Unpacking of stock items
- New products
- Employees
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Take Advantage of YouTube

-Utilize YouTube to bring your showroom to your customer’s living room.

-We want to be able to give them a
virtual tour of our store, product demos,
showcase a program we offer,

or events we are promoting.

7 eehan at Island M,
usic Co,
4L @ndMusicCompany mpany

Island Music Demos: Island Music Demos: Fender Island Music Demos: PRS "Floyd"
Autographed ESP George Lync... American Elite Stratocaster Custom 24
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Your People Matter

-Make sure to use photos of your employees on your website and
social media pages.

-This makes them more approachable on the sales floor
and easier for customers to connect with because they
feel like they already know them.

Anna Luisi - Voice/Piano Instructor

Anna is the director of vocal
music and piano instructor at
Westlake Highschool. She
received her Bachelor of Music
Educ: om ollege
in ¢ Y

A Sy —

Brayden’s Christmas Pick is the Roland Cube Lite!

‘his is great for people who want to record and pla
along with their iPhone!
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Partner With Manufacturers to Create FB Share Contests

-Tagging a manufacturer or vendor enables you to put your store,
your products and your employees in front of customers that may

have never heard of you before. Pt 11
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WIN A FREE GUITAR!

We will be drawing a winner
on November 21st from all who
SHARE this photo!
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Form Partnerships

-Island Music was lucky enough to partner with online music
personality Tyler Larson founder of Music is Win.
By associating with Tyler we were
able to reach his millions of FB,
|G, Twitter and YouTube followers.
A video Tyler taped in our store

received 1.3 million views on i,
YouTube and was also featured i H B e e
on GuitarWorld.com. WAL udemy « AR N o g
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Getyour|Band.Instrument at
Schmitt-Music!

We're the one-stop shop for all of your schoal music needs, with an
amazing selection of instruments and accessories, plus music lessons,

| repair services and more! Schmitt Music offers the best selection of brass,
woodwind and pereuSsion instruments in the Midwest.
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Joerg Hermsen

Schmitt Music Schmitt Music offers the largest s
Englewood , Denver, CO selection of pianos anywhere! 1) N

Visit a Schmitt Music piano storeto eXplore one of the nation's largest and
most unique selections of new, vintage, rebuilt, and pre-owned pianos:
Proudly representing Steinfvay & Sonspianos for over half a century?

| LeaRn MoRE:
B,




~——

NI\MM‘\ U K) Grow Your Business

Set Expectations

Web page is your business card and
r:.'—‘:‘ s Q0@
P, n | 2 il i
preview of what customers will find
when they visit

Branding between web and
store should be identical

Don’t create expectations
you can’t keep
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Content

Introduce brands you carry Americts avorie stres for people
Services
How to find the store, Google maps,
Google 360 view
News
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Call to action (visit)

« Through booking mechanisms for sales and services
* Promotions

« Limited time special services

« Events like concerts or master classes

SPECIAL OFFERS
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Constant contact with customer

 Emails, social, phone

« Valuable and interesting
« The hang-out effect
- Borderline between friends and customers /4

Ya
‘ WELCOME TO CHUCK LEVIN'S
EVERYIHING IN MUSIC, DELIVERED STRAIGHT 10 YOUR INBOX
100 THE NS FMAY TODAY AND BE ENTERHD 10 008 MORTHLY§250 Gt Chto
\ | Gy,
k\jl
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Manufacturer going direct
Very powerful — if done right

Fender: stock requirements for planned
“showrooming”, deal through dealer, support
through Fender web, Fender sales only products
usually not stocked by dealers

Kawali: MSRP offer on
webpage, dealer sells for
MAP, customer assumes deal
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Show your store
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STEINWAY PIANO GALLERY
——
GRANT'S BLOG

PIANO PARTNER 2 FOR IPAD

Blogs build traffic

STEINWAY SOCIETY SCHOLARSHIP
RECIPIENT WINS MTNA FLORIDA
COMPETITION

SPECIAL

wrervesn uanine |
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now The Bozeman Music Scene!

Music’\/% ;i ih [ il | ﬂ %) 539 £ MAIN. BOZEMAN, MT (406) 587-4761

PAYORITH W MOURS: MON-SAT: 10-6, SUN: 125 ) MEET U5 }

HOME  THIEESTORE +  MUSICIAN COMMUNITY ~  WERISODES!  ACOUSTIC LETTER

IS 1R saniKY™
4ION ELECTR

Golden Grenade's 2nd EP,
‘Head Games"

The Werks Rocky Mountain
Tour with CFTC



Find Friends Messages
Steinway Piano Gallery g
DUUUD

Ge

cogle)
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Q 28751 S Tamiam| Tn
Bonita Springs, FL 34124

Recommended Reviews

Manage reviews!



NI\MM"\ U {\,) Grow Your Business

SEO word management?

ABOUT GUITAR CE

o ection of popular guitars, basses, amplifiers, keyboards, workstations, drums, percussion, microphones, PA systems, DJ equipment,
ding software, more. Backed by over 260 stores acro: Center.com offers the fastest, easiest way to find all the gear you need
pop struments are available for same-day pickup at a store near you, we also offer free shipping on thousands of items to the Guitar Center

hile mat

ith all the top al instrument brands, you're sure to find all the best gear at the guaranteed lowest price. From
largest collection of Strats, we've got everything a guitarist could ask for, not to mention our vast collection of effects pedals and

s the Jimi Hendrix Signature Strat. These will go quick, so if you are looking to achieve that legendary Jimi sound, check it out. Check out
tinfo on the hottest releases for 2016.

trong relationshi

ms. cymbals and sticks. And for the

ind more, will

Don't know how to play and wantto get start

es and special offers. Pla

ith Guitar Center's enormous assortment of books & media. Check out our Featured Products Page for some of our latest
can attend our free Workshops

partnered with the experts at Studio Automatic to offer online recording studio services. They can take your song idea and

Visit ou 0 Autof
ially unique? Chy

r page to leam more about the service, the process, and listen to some samples.
out our platinum in vintage gear online, or in-pers cal G e
. We even offer a wide array of b o s at Guit t
our knowledgeable team of experienced musicians find the right piece of gear for your band, ensemble or music u

tyou cove
hatyou need to help make the sounds in your head a reality

etting started making music, or you're a working professional, Guitar Center ha

introduce you to the exclusive network of musicians and music lovers: Music Aficionado. This social network gives music enthusiasts a place to

artists to their favorite pieces of gear, instructional videos, and altered

everything they love about music from their favorite albums, playlis

+ FREE SHIPPING®  « EASYRETURNS PICKUPIN STORE  +/ PRO COVERAGE + Give Feedback

FINANCING BUYER'S GUIDE GC EMAIL NEWS CONNECTWITH US

GEAR CARD wiliEiNg GC CATALOG Sign up for super savings . . . .
G coscwo  Get the financing S‘% Thelatest gear, to your inbox
¥ you need now » deals, artist
2. intniws and more)

Sign Up

EB united States Change Country
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Promote newsletter sign ups

WELCOME TO CHUCK LEVIN’S

EVERYTHING IN MUSIC, DELIVERED STRAIGHT TO YOUR INBOX.

ND BE ENTERED INTO OUR MONTHLY $250 GIFT CARD




WHERE

Callo Padre Mariano Soubiren n'd
25400 Ronds, Mélaga. Spain
+ 34951 916 843

+ 14660280
>

OPENING
TIME
atusday
0.00am 1 20:30pm

HORARIO DE APERTURA
Lunes & Sdbado - 10.00h # 20.30h

Ticket + Ronda wine
Entraca + copa de vino de Ronda

ration

Top Ten best flamenco concerts in Spain*

VINOS DE RONDA

I8 SERVICIO DE BAR ——
T “'a_@
; P
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MUSICALLY DELICIOUS EVENTS

Winter Music Showcase

3rd Annual Battle of the Bands

(Washburn vs. Ramsey Sck

tion - 901 Cedar Avenue, Minneapol

Spring Recital for Youth & Teen Students

ath & 30th, 2017

Spring Music Showcase
Saturday. May 13, 2017

tion - 901 Cedar Avenue. Minneapolis, €

Minneap

ADD TO CART

336.9550




CALL TOLL-FREE: 1-855-588-6519

E Long & McQuade
MUSICAL

NSTRUMENTS %
RECOMMENDED STORE: VICTORIA/

DEAL CENTRE LOCATIONS

Grow Your Business

SIGNIN © HELP 3 ENGLISH/FRANCAIS

VIEW CART

NEWS & EVENTS GIFT CARDS MUSIC LESSONS RENTALS

Guitars  Pro Audio & Recording Software Keyboards Drums Band & Orchestral  Print

g L 2
4
W 4 Deal Centre
| L Check here for
i’)/ our latest deals
e/

FEATURED PRODUCTS

Free Shipping
Allowance
On all orders.
Click for details.

Tuned In
—— Check out the blog

E) RSS: News & Events Y RSS: New Products

Rentals
Musical instrument &
equipment rentals

View our Flyer Lessons
Alook at this Any age, any stage,
month's promotion any style

Professional Music
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Social Media
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Questions?

Retall Up!
Hall C
Booth 4318

service@retailup.com
www.retailup.com
800-691-8172



mailto:service@retailup.com
http://www.retailup.com/
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