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Welcome to 2019

A New World

Cost is up. ROI is down

Paid Advertising

What happened to Social Reach? 

It is gone. There is no free lunch.

Social Media

Costs are up. ROI 

sometimes is non existent.

Third Party Sites



What is the fastest way 
to acquire new customers?
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Influencer Marketing
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•Search for your niche

•Reach out with win-win offer

•Aim for minimal to no cost

•There are no limits

You Tube

Micro Influencers

Your Community

•Local Musicians with a following

•Educators

•Staff - what is their passion?

•Customers





Which tool will sell more of
your products and services?
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Podcast/Audio Content
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There is a quiet revolution that has been 

happening right under your thumbs. That 

supercomputer in yours hands is also a 

media center that can help build your 

brand and sell your products and services

Become a Thought Leader

Podcast/Audio Content

Build Alliances

In addition to attracting new customers, 

podcasting and storytelling gives you 

stature with your suppliers. Vendors, 

distributors, product reps all can benefit 

from your industry-specific podcast





Real Estate: 
What is the best platform 

to develop in 2019?
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Website
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• Reverb is an excellent tool in 2019

• eBay is a tougher platform

• There is no guaranteed future: The 

platform that is a great value today 

will absolutely change tomorrow.

eBay/Reverb

Website - Your Piece of the Rock

Amazon and Marketplaces

• High Fees

• No Control

• Dangerous Terrain





•Developing your own website is an imperative. You can use a wide 

range of tools to acquire customers, but the goal should always be to 

get them interacting with your website.

•Build on open source platforms.

•Make sure you keep 100% of your sales.

•Keep the power to keep your business truly independent!

Website



What is the importance of video in 
selling your products and services?
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Video is the Future
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How well are you meeting 
your customer’s needs?
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Ask Questions - Don’t Guess
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86%
of buyers are willing 
to pay more for a great 
customer experience



of buyers point to customer experience as an 
important factor in purchasing decisions

73%



will tell 15 or even more people 
that they are unhappy.

13% of them

If a customer is not satisfied,



One thing for sure, in order to deliver an excellent 

customer experience, you have to

know your customers 
better than ever before.



Personalization
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PERSONALIZATION





of consumers said they are only likely 
to engage with a brand's offers if those 
promotions are directly tied to how 
they have interacted with the brand 
previously.

78.6%



2018 2019
2020

2017

of consumers expect that companies will 
anticipate their needs and make relevant 
suggestions before they make contact.51%



of U.S. marketers reported seeing 
measurable improvements due to 

personalization — with more than half 
reporting a lift greater than 10%.

88%

Personalization WORKS.





response rates in the average 
marketing campaign.

83% lower
Lack of content relevancy generates
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• Marketing Automation 

• Segmentation

• Machine Learning and Artificial Intelligence

• Augmented Reality

Personalization Tools



Be a Marketing 

Superstar

Choose your

tools wisely
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