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5 Things You’re Doing 

Wrong on Social Media



● Largest online marketplace for buying / 

selling music gear

● News, demos, video lessons & more 

● 10 million monthly visitors

● 1.8 million followers on social media

● One social media manager

The Marketplace for Musicians



● Tenure at Reverb: ~3 years

● Has a degree in...

● Feels there should always be 3 things in a 
bulleted list

Who is Mallory, Really?



Mistake #5

You’re Posting at the Wrong Times



● More often

● ...but not too often

● ...and at the right time of day

● ...and keep it snappy 

When Should You Post?



Mistake #4

You’re Looking at

the Wrong Analytics



Here are some important metrics:

○ CLICKS

○ REACH

○ ENGAGEMENT

○ FOLLOWERS

Are You Suffering From Data Overload?



Mistake #3

You’re Ignoring the 

New, Fun Stuff



Instagram Stories

○ Polls & Questions features

○ 24-hour lifespan

○ Save successful Stories to your 

Story Highlights

What’s New on Instagram?



IG TV

What’s New on Instagram?

Instagram Live



● Facebook Live

● Facebook Polls

● Facebook Q & A

● Facebook Video Premieres

What’s New on Facebook?



What Other Platforms Can You Explore?

SNAPCHAT

Make professional connections

and expand your brand

85% of active users are age 18-35

Active users are 40 or younger

81% female



Mistake #2

You’re Not Supporting 

Your Community



Start conversations in 

threads from other pages

Learn to Be a Follower



Sharing Is Caring



Treat Your Audience Well

Who doesn’t love free stuff?



Mistake #1

You’re Marketing to Yourself



● Avoid alienating potential followers

● Embrace diversity

● Celebrate without pandering

You Are Not Your Audience



See you on social!

Instagram: @reverb

Facebook: @reverbmarket

Twitter:      @reverbdotcom

YouTube:   youtube.com/reverb


