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I’m Liz Jostes


Small Business Online Marketing Strategist 


& Owner of Eli Rose Social Media, LLC


Now, let’s talk about Google My Business.




Google My Business, An Overview
• What it is and why it’s important 

• How to claim & verify your listing 

• Optimizing your listing


• Publishing Google Posts


• Insights you can glean
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• It’s your Google Map listing as well as a featured search engine result


• It’s your way to give Google information on what your business is all about


• It’s a way for you to manage your store hours, branding and contact 
information


• It’s how you respond to Google Reviews


• It’s how you easily connect offers, events, and website links to your business’ 
Google search listing
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Google My Business - Dashboard View
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Google My Business - Specific Location View
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Google My Business - Specific Location View
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Google My Business - Featured in Search Results
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Google My Business - Featured in Search Results
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Google My Business - Featured in Search Results
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Google My Business - Claiming & Verification
• Start here: https://business.google.com


• You can’t fully control all aspects of your listing until you verify you are the 
owner


• Once claimed and verified, you access all your GMB listings from your GMB 
dashboard.
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Google My Business - Claiming & Verification
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Google My Business - Claiming & Verification
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Google My Business - Claiming & Verification
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Google My Business - Claiming Additional Locations
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Optimize your Google My Business Listing
• About section, hours & contact 

info


• Category & Services


• Photos & videos


• Activate the SMS feature?


• Google Reviews


• Google Reviews —> Social Media 
Content
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Optimize - About, Hours & Contact Info 
(Accessed from the Info tab)

Google My Business



Optimize - About, Hours & Contact Info 
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Optimize - Category, Special Hours & Appt URL
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Optimize - Photos & Videos
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Optimize - Activate your SMS?
• You would need a number customers could text
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Optimize - Google Reviews
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Optimize - Socially Sharing Google Reviews
• Visit —> https://smallthanks.withgoogle.com/ 


• Download social media images, print-ready posters & signs or table tent & 
stickers. (A free kit can also be mailed to you.)


• Customize and download ready-to-share social media images of recent 
reviews.


• Download or share a Google video of recent reviews.


• Currently, you can only select from a few recent reviews Google provides
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Optimize - Socially Sharing Google Reviews
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Optimize - Socially Sharing Google Reviews
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Optimize - Socially Sharing Google Reviews
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Optimize - Socially Sharing Google Reviews
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Publish Google Posts
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Publish Google Posts, cont’d
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Customer Insights 
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Customer Insights 
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Customer Insights 
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Customer Insights 
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Customer Insights 
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Customer Insights 
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Customer Insights 
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Questions? 

Liz Jostes


Eli Rose Social Media, LLC
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Please rate the session you just saw on the NAMM 
App. 

Choose the session, look for the clipboard  
and enter your review. 

Thank you!


