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2 Reasons For Growth

RETENTION rand

Student Retention Brand Visibility (Online
and in your Community)



? Grow Your Business

Teachers are the primary reason for student retention

- Hiring the right teacher is Key!

- Looking for team players who understand
“chipping In” leads to growth for everyone

- Must understand “Sweat Equity”

- Investment of time leads to Student
Retention and Brand Visibility

- Personal Relationship/Mentor Based

- Need Teachers who support Students
(in and out of class)
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Goals, Goals, Goals
- Teachers who provide goals retain more student "

- Provide reasons for students to use their
musical skills (Goals)

- Look for and create student opportunities

- Offer Tips/Professional development to
teachers to build and retain student rosters

- Create additionalhvalue that customers
can’t do for themselves?



Plan For Growth/Create Brand Visibility
- What’s your target? What do you have to do

o reach that target?

- Think ahead! What you do now affects what
will happen 3-5 years down the road

- Consistently plant seeds! Consistency is KEY!

- Create unique stories (Ideally once a month)

- Think of Search Engines as the one person
who listens, reads and remembers everything!

- Grow Your Business

JUNE 2, 2008

VICTORIA HALDANE! The Okanagan Saturday

ertainme

THE OKANAGAN SATURDAY

Wentworth Music’s Noel Wentworth does his best Gene Simmons in front of his store. The students of Wentworth will be performit

at the Kelowna Community Theatre.

| Wentworth ready to rock and roll al

By ELISHA DACEY
The Okanagan Saturday

@‘&I&t music

Expect to be royally entertained

By Lori-ANNe Charlron
hey’re under pressure to create a kind of magic. Almost
20 bands will perform as many Queen songs Saturday
night at the Kelowna Community Theatre in tribute to the

classic British rock group.

It might not be a night at the opera,
but for the 115 or so music students
involved, it will be an exciting taste of
modern times rock and roll.

“Basically, it’s going to look like
these guys are out on tour,” says Neil
Wentworth, the concert organizer.
“It’s the same experience they would
get out there performing — lots of
lights and smoke. Most kids don’t get
that opportunity.”

The procession of bands hails from
the Wentworth Music Education
Centre, and is made up mostly of kids
ages nine to about 17, with a couple

And they will, they will rock us.

of adult students also thrown into the
mix. Some of the younger students,
as young as six years of age, will per-
form solo acts.

The tribute concert idea came about
after Wentworth wanted to break free
of the traditional recital format. He
has been organizing recitals for about
10 years, but stepped it up about
three years ago, placing students in
bands and giving them extra flash
with lights and effects, inspired by
the movie School of Rock.

Last year he introduced the first
tribute theme, paying homage to the
Beatles. When he first conceived of
the idea, his wife thought he was
stone-cold crazy, but last year’s audi-
ence turnout made him think he was

The lights go down. The smoke billows onstage.

Write and send out Press Releases
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Aerosmith tribute features 150 music students

By Porria PriegerT

ant to catch the beat of Aerosmith this summer? Well, you

1l out $200 plus airfare to Las Vegas or Toronto to

see the legendary bad boys live — or you can plunk down
a 20 for Wentworth Music’s student tribute and have
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" Dale Wentworth is the Chamber's

Special to The Daily Courier

The Kelowna Chamber of Commerce announced that Dale
‘Wentworth has been named Business Leader of the Year for 2018.
The prestigious award recognizes and celebrates Wentworth, Founder
of Kelowna’s Wentworth Music, for his outstanding contribution
to the business community in the Central Okanagan.

He will receive his award at this year’s 31st annual Business
Excellence Awards ceremony at the Delta Grand on Wednesday,
Oct. 24.

“We’re thrilled that our Business Excellence judging panel has
chosen Dale Wentworth as the 2018 recipient of our much sought-
after Business Leader of the Year Award,” said Carmen Sparg, pres-
ident of the Kelowna Chamber.

“Dale and his family,” said Sparg, “from his parents, through

Business Leader of the Year

community values. We moved into our third generation of fami-
ly ownership when our sons took over major corporate roles. Noel
is Vice-president of Education and Media; Neil is vice-president of
finance; and Nori is vice-president of sales.

Hedy, along with Noel’s wife, Lora, and Neil’s wife, Joanna,
round out the family work team. Our company currently employs
a fun-loving staff of 65.”

‘The name ‘Wentworth’ has been synonymous with music from
the beginning of the company’s operations. Wentworth was in-
volved with the Kelowna Regatta for many years, providing live
‘music and producing venue pre-shows.

He became a respected music examiner and adjudicator through-
out western Canada. He was a founding member and first president
of the Kelowna Registered Music Teachers’ Association and was
a member of its Kelowna contingent to EXPO 74 in Spokane.

to his children, have demonstrated not only a high e

level of business acumen, but an ability to change
and evolve their business as Kelowna has grown
up around them. Dale put himself through

giving music lessons and he truly is an in:

tion to all of us. The level of pride and morals
instilled in their children is a testament to the
quality leadership that he embodies. I'm passion-
ate about this family because they made such an
impact on my son’s life.”

“Not much has changed with our core values
over the last 52 years,” says Wentworth. “We're
bigger now, with four stores and an internation-
ally recognized Music Education Centre.”
Wentworth describes his staff of 65 as fun-loving,
andit's definitely a three-generation family busi-
ness with deep roots in the Okanagan.

Dale Wentworth settled in Kelowna in 1966.
Shortly thereafter, he teamed up with his parents,
‘Walt and Vera, and opened a small music store,
Wentworth Music, in the Capri Shopping Centre.
‘The new company’s mission was providing mu-
sic lessons; and sales, rentals and repairs of a
broad range of musical instruments, chief among
them, guitars. Three years later, Hedy Wentworth,
Dale’s wife for 48 years, joined the family busi-
ness as a music teacher.

“Not much has changed with our core values
over the last 52 years,” says Dale Wentworth. “T

‘Wentworth Music has been a proud

ambassador of Kelowna and the Okanagan and was recently ho-
noured when selected as one of the Top 100 Music Businesses in
the World by NAMM - the 10,000 member National Association
of Music Merchants.

A strong commitment to community has always been at the
core of the Wentworth family business. Dale Wentworth and his
team have proudly supported numerous not-for-profit organiza-
tions over the years.

Today, Wentworth Music is probably best known for its stu-
dent-based rock ‘n’ roll productions at the Kelowna Community
‘Theatre. With local partners Interior Savings Credit Union and
K96.3 Radio, these semi-annual shows have raised almost a quar-
ter million dollars in support of children’s wards in local hospitals
including the JoeAnna’s House project.

PORTIA PRIEGERT /eVent photo .
Kristina Yuen, left, and Alana Haskins from Wentworth Music
pocec o the coctumes they'll wear for their performance as b

TUNING UP FOR HOSPICE HIKE. . .xoc

Wentworth Music in Kelowna, is giving his support to the 6th
Hospice, presented by Bayshore Home Health, on May 6 at
Regional Park to mark the start of Hospice Palliative Care Wi
Canada. The Central Okanagan Hospice Association has raise

ing $30,000. The event starts with a warm-up at 10:45 a.m., fo
start of the walk at 11 a.m. There will be two, four and six kilo
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Excitement Is Contagious

- 2 ways to make people remember your
name: Repetition and Creating an emotional
response

YOU ARE

- Remember, YOU are the Brand

- Be the Good Guys/Build Trust

THE BRAND!

- Everyone has the power to build their
perceived value if they are visible
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Publicity

- Event Calendars: TV, Radio, Online News,
News Paper, Social Media

- Posted Events and press releases with
Keywords can create back links to your site if
you Include a link

- A FREE way of getting your name mentioned
by doing something for others

- Even If you don’t get a single student or sale
right away, your name will more visible and
create top of mind awareness for your
business

¥ KELOWNA
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Rockin’ for a
worthy cause

The teachers and students from
Wentworth Music Education Centre

presented their 20th anniversary tribute
concert to a sold-out crowd of friends,

family and the community June 25 at
Kelowna Community Theatre.
Muci o

New road sign campaign encourages
witnesses to report impaired drivers

WADE PATERSON
STAFFREPORTER

ley Russell made a
onsible decision Jan.

After her band re-
hearsal, she went to a
friend’s house to a
couple of her friends who
had been drinking. Upon
her ari the friends
indicated they wanted to
go out to the bar. Since
Russell had not been
drinking, she quickly of-
fered to drive them.

On the way home
from dropping her friends
off safely, Russell was hit
head-on by an impaired
driver.

eVent Night Out! - aye 2
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Rock heroes

In waiting
Kelowna music students
recreate game on stage

By Poktia Pricqex

tudents at a local
music school are band-
ing together on Mar. 6

in a high-voltage trib-
ute to the \|§m game Guitar
Hero, in what will be a ro

n-roll charity extravaganza.

Live!, which include:
hits featured on the popular
interactive gam

the rock-star dream for t
at the Kelowna Cc
Theatre, says Noel \
who teach
owned bu:

usic at the family.

Green, who dreams of being a
when she’s older. “It's really
hilarating.
pecial feature of Saturday
show is an appearance by N.
Nash, who will help out with
Livin on a Prayer, the 1986 Bon
i hit for which she sang back-
ground vocals.

She still recalls meeting the
band at a Vancouver recording
studio.

As the song started, | could
hear this unique grungy
where a human v
through the guitar.
hooked me right a

left: Nick Bregoliss
Bregolisse, 13, as

or chorus, before |
I knew ... this was

ntwor
ger.”
he company that
r Hero, likes the
pt
“I got the impression tha
were the first people to do some-
thing like this,” says Wentworth,
who was invited to C:
a tour of the
He went home
g itar Hero World Tour
and Guitar Hero 3, which will be
auctioned on the K96.3 radio

go”

Russell stood about
100 feet away from the
scene of last year’s
Tuesday as she
with  Kelowna
or Walter Gray, RCMP
members and Mothers
Against Drunk Driving
representatives—unyeiled
one of several Campaign
911 sigi

that encourag
report impaired dri
calling 911.

“T chose for funds to
go toward this campaign
because I know a lot of
my friends thought it was
not 3 qate to_call

PORTIA PRIEGERT,
Musicians participating in the Rock Hero charity event ham it up for the camera. They include, from
+ 9, as Johnny Napalm; music teacher Noel Wentworth as Lars Umlaut; Nathan
Eddie Knox; and Katia Wells-Green, 12, as Lady Leopard

paired driving numbers
will go down.”

Wentworth Music
supplied the majority of
funding for the sigs

“Riley is one of our

“Impaired

calling 911, said Denis
Dubyk, national president
of MADD Canada.

driving
is 100 per cent prevent-
able. It’s the number one

* Eastbound Spring-
field Road, east of Gordon
Drive

* Eastbound Spring-
field Road, east of Ben-
voulin Road

“| was dressed up as Gene Simmons
from KISS,” laughed Wentworth. “I met
a little boy who was very sick.

“He was so grateful to see me in my
funky get-up, to just shake my hand...
and | knew in that moment that we
were doing the right thing, that we had
a responsibility to help these kids. Little
things make a big difference.”

The donation to the Kelowna General
Hospital Foundation will go directly to
supporting the equipment and patient
care needs for the children’s ward at the
hospital beyond what the government
can finance.

“The amount that they have raised is
incredible,” said Bettina Muller, events
and project coordinator for the KGH
Foundation.

“We just adore the Wentworth family
and are so grateful for their support. This
is such a wonderful way to raise money
for sick children-in our community.”

Wentworth Music, recently
celebrating its 50th anniversary in
business this year, has been selected as
a top three finalist for Music Stores &
Schools by the National Association
of Music Merchants, a global
organization with over 10,000 members
worldwide.

students at the music
school. When she got hit
by the drunk driver, we
immediately wanted to
help,” said No

worth, vice
education/media at Went-
worth Music.

‘We were already
working on a concert
and decided to make it in
benefit of Riley and raise
money for her. Riley de-
cided all those funds we
raised should go toward

D ST

criminal cause of death
—that needs to

Const. Kris Clark add-
ed Kelowna has one of the
highest rates of police-re-
ported impaired driving in
the country.

That really does
speak to the need for com-
munity engagement and
further education in re-
gard to impaired driving
and dangerous driv

Friday edition

Who: Kelowna music studer

When:
Where:
Theatre

7 p.m. Saturday, Mk
Kelowna Community

ults, $8.75

Info: wmex

/e ended up selling it out

dream

er 600 people
s. It was just

is
of touring the
i

* Westbound Spring-
field Road, near Holly-
wood Road

* Westbound Spring:
field Road, near Spall
Road

+ Northbound Glen-
more Road, north of Ber-
nard Avenue

* Northbound Glen-
more Road, north of
Union Road

* Southbound Glen-
more Road, south of Mc-
Kinley Road

* Southbound Glen-
more Road, south of Kane
Road

=+ Northbound Lake-
shore Road, near Hobson
Road

* Southbound Lake-
shore Road, near Hobson
Road

« Southbound Pandosy
Street, near Cadder Av-

WADE PATERSON/CAPITAL NEWS

RILEY Russell. an impaired driving victim and MADD
volunteer, helps Kelowna Mayor Walter Gray unveil one

of the nes
tocall 911 if they

enue
* Southbound Gordon
Drive, near Cameron Av-

ampaign 911 signs, which urges witnesses
spect adriveris impaired.

enue.
wpaterson
@kelownacapnews.com
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‘Wentworth Music Education Centre students helped raise more than $150,000 for si_ck kids at a benefit
concert held June 25 at Kelowna Community Theatre. On hand for the cheque donation were
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RRY EDWARDS /eVent photos

lentworth Music Education students, from left, Kalvin Burgess,
hlston are among about 100 students performing in The
Tiffany Oakes, below, is singing in six acts.
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By Terry Edwards

hawna Witty dreams of becoming a professional

) entertainer some day.
“I love singing,” said the 14-

sic Education Centre, which is
psenting Come Together - A Tribute
he Beatles Saturday at Kelowna
mmunity Theatre. “My goal is to
g professionally — sing, dance

The concert will be Witty’s first
earance in the annual

ntworth concert, designed to
oduce budding musicians to the
s of performing in front of a

“To be up on stage under smoke,
ts and special effects is some-

g | think every musician dreams
ut,” said Noel Wentworth. “I

t to give that opportunity to our
dents and show the community
t there is some amazing talent

Quick hit

What: Come Together - a
Tribute to the Beatles (per-
formed by students of the -
Wentworth Music Education

Centre)

When: Saturday, Jan. 20,
doors at 6 p.m.
Where: Kelowna Community

Theatre

, show at 7

another three.

“I love to perform, in the the-
atre as well,” said the 16 year old.
“I've been in quite a few concerts,
but The Beatles is something new
and exciting. They are one of my
favourite bands.”

Wentworth said that there will
be 17 bands and solo acts partici-
pating, about 100 students in all,
performing the hits and lesser-
known songs from the Fab Four’s
amazing career.

“We started talking about a show
like this last January,” he said. “By
May, we decided that The Beatles
was the best show to do because of
the sheer number of songs they had
recorded and that a lot of the materi-
al would be challenging but achiev-
able by our students. We also knew
that it would be
something that
we could pro- =
mote to the pub-
lic as a commu-
nity event.”

He said that
the most diff
cult aspect of
the concert w.
selecting wh
songs to do.

Nadine Halston, Shawna Witty and Ryan
Beatles concert Saturday at Kelowna Community

much fun. You can feel the excite-
ment and pride these students are
taking in their pieces.”

Ryan Halston, 16, who is playing
electric guitar and singing backup
vocals, said he started performing in
concerts last year. He also plays
with George Elliot’s school band.

sed to what
ician and be on
stage,” he said.

His sister, Nadine, 14, will play
bass guitar and sing in this, her
second Wentworth concert.

“A lot of kids’ dream is to be a
rock star and famous,” she said.
“This is the kids’ 15 minutes of
fame. I think you get more confi-
dent every time to do it.”

Kalvin Burgess, 13, a guitarist
and lead singer, said this will also be
his second concert and he considers
it to be a valuable learning tool.

“Last year, | was nervous at
first but when I started to play, it
was a fun experience,” he said.

“There are §o
many great
tunes to choose
from. There are
so many con-
trasting pieces;
and each song strikes a chord with
me in a different way. Performancgs
like In My Life and While My} GYita
Gently Weeps are absolutel

Tickets: $13 for adults, $6 for
students under 18. Available at
Ticketmaster outlets or online
at ticketmaster.ca.

te
Bidding on the
which includes an Xbo; g
nsole from Microsoft and  Photo contributed
d-amplifier packa Sazacha Red Sky will lend her
from Fender Music, continues to  expertise to the Rock Hero
Monday concert.

Wentworth said his school
organized small music recitals for
almost 10 years before expanding
to large public concerts.

“As this began to happen, we
noticed changes in confidence and
ability as our students rose to the
challenge of listening to each other,
being accountable for their part

2006 decid-
ary Irwin Theatre
a major p ence what it
ety of rock  stage to I

hool’s Out comedy or the like, music sets the
and Wentworth Music present Movie R

performed by more than 150 students and teachers from Wer oy

mmbhnomnmmf(mmo‘?.all'gm.nnmmxny-ﬂp.m.

Connor Bojey and Anna Thomson, thres of the studonts porerming et peors "' ABOVe, fom e, Brianna Russell

THURSDAY-SATURDAY SATURDAY

on in your

er,” she said.

iffany Oakes, who says she’s
h involved in music almost her.
re life, won't be playing;her.
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Event example #1 (Food for Strings)

- Offer a free set of strings and restringing for a
donation to your local Food Bank

- Ask one of your suppliers if they might like to
partner in exchange for recognition

- Event listings and Press release before hand

- Take pictures of the event. Social Media posts
during the event

- Total up all donations in Pounds

- Some will donate money (keep a donation box handy)

- Press release afterwards
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Bernard Avenue Block Party

Thousands of people took in the 27th annual Block Party on Saturday that in

vendors selling everything from books to clothing, family activities like the in

u u
ve n l xa m e u S I c a e l l I n 0 O S park, live music, fashions show. Bernard Avenue was closed from Abbott St
HOME ~ | NEWS v | SPORTS v | BUSINESSNEWS v | ENTERTAINMENT v | LIFE v at(ellGCIgcitf=10
» Home

- FREE FUN EVENT for the community
- For Teachers it’'s STUDENT RECRUITMENT '/“"/"‘

- Plant seeds for the future

- Big events are best (Community Block > s /mmm
Party, Christmas light up) =k o2 i CAPITAL @Y

oo*‘ N f Cohen McFarlane, 7 plays the guitar at the Wentworth Music booth during the 26th Annual Downtown Kelown: :
2 4 ' Wednesday, December 9, 2015 ¢ kelownacapnews.com <& BlackF

Avenue on Saturday morning.

Previous || Next

3~
at

- Drums, Keyboard, Guitar, Ukulele, Theramin @ @ KELOWNATOYOTA GOM |

Block party 7

GARY NYLANDER/The Daily Courier | Posted: Saturday, August 8, 2015 4:54 pm

- Complement participants

- Picture taking opportunity (with your logo?)

- Increase chances of being remembered with

b I a n d e d S w a ‘. 1 2 oy . Musical Petting Zoo, one of many Downtown Kelowna Light Up activities last Saturda
g . . - famlhes m Ileed Christmas light up photos of events across the Central Okanagan on pages A4,AlO,
B T
Liam Stadnicki, 4 plays the drums at the Wentworth Music booth during the 26th Annual Downtown Kelowna Block Party along Bernard
Avenue on Saturday morning.
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Petting Zoo Stats
- 10% of attendees participate (on average) WE

!

In out of store events N

- .5-1% of those sign up immediately
(or shortly after)

- Event of 10,000 people means 1000 will
come to the Petting Zoo = 5-10 New sign

up’s!
- More will sign up in the future! (plant
seeds)

- In store Petting Zoos have a higher
conversion rate but less people
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Work Your Way Backwards

- Why do people take music lessons?
- “] want to learn how to play a...”
- Dig deeper! Why? Everyone has a WHY!

- | want to be a rock star

- | want to feel accepted, admired,
iImportant, loved, release stress

- | want to play with my friends or family

- | saw someone else play. It sounded so cool!

\ S
- | heard a song on the radic
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Our Why factor - The Ultimate Student Recital

- Huge rock concert production

- Build the BUZZ and ANTICIPATION
create the biggest event of the year

- Major Student retention and
marketing strategy (visibility)

- Teaches Student Accountability
to a Team

- Students will be back for more

- If students aren’t leaving, you’re
growing
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Giving Back

- Give all event proceeds to help children [ | S e

- Lending a genuine, helping hand leads
to organic attention and a story to share



You Get What You Give

- It’s not about you! It’s about helping your
community and building relationships!

- Takes Time, Consistency is Key

- 2 events that have a community element
and are promoted well can get your name
mentioned for 8-9 months

!
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NAMM

By providing Goals and Creating Community Involvement:

20

B

- Student Retention e ——
- Brand Visibility e e “

- New Students e
- Opportunities for Press coverage

- Build and Strengthen Community
relationships

- All develops Top Of Mind Awareness

il
o 4 &
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